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Guernsey.Net Broadband
Connection Information

Your Username: @guernsey20.net (all in lowercase)

Your Email Username; (allin lowercase)

(all in lowercase)

Your Password:

Router IP:

Netmask:

Static IP: : : : /
(If Applicable)

Guernsey.Net Support Information

Our support lines are open:

Monday to Friday from 8:00am to 9:00pm
Saturday and Sunday from 6:00pm to 9:00pm
Telephone: 01481 727799

Email: support@guernsey.net

If you have any other enquiries, our office number is 01481 700670. We
are open Monday to Friday from 8:30am to 5:00pm.
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Congratulations on choosing Guernsey.Net as your Broadband ISP!

Once the Telecom's engineer has fitted your new ADSL connection. He will have tested
the line, and now this guide will help you setup your computer so you can start enjoying
Broadband Internet from Guernsey.Net. You must notify us when the engineer has
finished so we can enable your account.

Note: The router’s LAN interface IP will have been specified by you in the application
form, and is noted on page 2.

There are two LAN configuration settings possible on your Broadband router/modem,
DHCP enabled and DHCP disabled. Please follow the section of this guide that is relevant
to your situation.

DHCP Enabled
1. Open your control panel menu by clicking on the Apple symbol in the top left hand
corner of the screen and selecting “Control Panels’ from the drop down list.
2. Now select TCP/IP and click the mouse button.
3. Ensure "Connect via: Ethernet’ is selected and the Configure list is set to "Using
DHCP Server’. Now close this window and click Save when prompted.

I="000—————T0P/IP=—"—7-—1 ———H
Connect wia: [ Ethernet ij
— Setup
Configure [ Ilsing DHCF Server i]
DHCP Client ID: | |

IP &ddress: < will be supplied by server
Subnet mask: < will be supplied by server »

Fouter address: < will be supplied by serwver *

Seatch doernains:

Mame server addr.. < will be supplied by server »

This is how TCP/IP properties should look with DHCP enabled on the Broadband router.

4. Open your Web Browser.

5. In the address bar, where you normally enter web site addresses, enter the IP
address of your Broadband routers LAN interface, and hit the return key. (As
specified on page 2 of the manual).

6. You will see the Broadband login screen.



M Broadband Pro Installation Guide

7. Now enter your username and password, (As specified on page 2 of the manual).

8. Click Connect.

9. After a few seconds your login information will be verified and the box that did say
Idle will now say Connected. You are now connected to the Internet.

Once you have entered your username and password, you should not need to re-enter this
information again, as the router will store it. You won’t need to return to the Broadband
login screen to connect the router, as the router will automatically connect when you

access the Internet. You can clear your connection if necessary by re-visiting the
Broadband login screen.
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DHCP Disabled

1. Open your control panel menu by clicking on the Apple symbol in the top left hand
corner of the screen and selecting "Control Panels’ from the drop down list.

2. Now select TCP/IP and click the mouse button.

3. Ensure "Connect via: Ethernet’ is selected and the Configure list is set to Manually.
In IP address you should make sure there is an address, which is on the same
subnet as the LAN interface you requested on your application, (As specified on
page 2 of the manual). This may form part of your internal network or the Static IP
range requested from us.

4. “Use the following DNS server addresses’ should be selected.

Primary DNS - 195.226.128.2
Secondary DNS - 195.226.128.3
O=—————T1PIP=————H
Connect via: [ Ethernet B
— Setup
Configure : [Manuall;-.-' ij
IF Address: |192.168.254.250 |
Subnet mask: |255.255.255.0 |
Router addressz: | 192168254 254
Search domains
Mame server addr.: | 1952261282 |
195 2261283
An example of how your configuration may look. The setup here reflects default parameters set in the router.

5. When you have entered the correct information, close the TCP/IP window and click
save when prompted.

6. Open your Web Browser.

7. In the address bar, where you normally enter web site addresses, enter the IP
address off your Broadband routers LAN interface, and hit the return key. (As
specified on page 2 of the manual).

8. You will see the Broadband login screen.

9. Now enter your username and password, (As specified on page 2 of the manual).

10. Click Connect.

11. After a few seconds your login information will be verified and the box that did say

Idle will now say Connected. You are now connected to the Internet.

Once you have entered your username and password, you should not need to re-enter this
information again, as the router will store it. You won’t need to return to the Broadband
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login screen to connect the router, as the router will automatically connect when you

access the Internet. You can clear your connection if necessary by re-visiting the
Broadband login screen.
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SECURITY NOTE: The "always on" nature of ADSL connections can present security
issues that do not exist with regular dialup connections. If your line is used in an office
where security is a particular concern, you may wish to acquire a separate firewall product
and/or have your network audited by security specialist. If you would like more
information, please call us for recommended local specialists.

Troubleshooting Guide: -

Q.

I can’t get my web browser to display the Broadband login screen?

Check you have followed the steps listed above carefully, repeat them if necessary. If the
problem still exists your Broadband router may not be connected properly.

Check the Router is connected to the splitter point the C&W engineer will have left at your
premises. The correct port on this point is marked with a computer symbol. The voice port
will be marked with a telephone symbol.

Ensure that the router’s power, test and link light are green. This will indicate a valid
connection with your network. Should these light be not on or amber, please check your
connections.

Verify you have entered the correct IP address in your web browser. The IP is shown on
page 2 of this manual.

You should also check your network card is setup correctly. To do this open a command
window and type “ping loopback’, if correct you should see the following;

Reply from 127.0.0.1:bytes=32 time<10ms TTL=128
If you do not get areply like above you may need to reinstall your network drivers or you card may
be malfunctioning. If you do receive areply try typing ping’ followed by the |P address specified in
the TCP/IP settings. If you are able to receive areply then you should be able to view the Broadband
login screen.

| have entered my username and password, but the Current statusremainsidle even after |
click on connect?

Y ou may be experiencing authentication difficulties. Make sure you have contacted us to enable you
ADSL connection. If you have done so then make sure your username and password details have
been entered correctly. The username should take the following format
YOURUSERNAME@guernsey20.net (This information is located on page 2 of this manual.

I am downloading a file but it appearsto be dower than usual, isthere a problem with my
connection?

It isunlikely you have a connection problem. It is more likely that there is a bottleneck of
traffic on the Internet, or the remote site may be experiencing problems. Both situations we have no
control over.

If you are still experiencing problems then please contact our helpdesk as detailed on page 2 of this
manual.



